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2-in-1 Softener + Whole Home Filtration
With Wi-Fi
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Introducing the Future of Home Water Management
The North Star 2-in-1 Softener + Whole Home Filtration System allows 
homeowners to manage their water from anywhere, any time.  
The softener uses Wi-Fi technology and connects to the iQuaTM  
Water Management App in four easy steps. Plus, activated carbon  
filters the water throughout the entire home, saving homeowners  
hundreds of dollars in filter replacement costs.

A Smarter Way to Manage Your Water 
The iQua™ Water Management App provides homeowners 
with critical information and alerts such as water usage, low 
salt, and continuous water flow.

2-in-1 Softener + Whole Home Filtration With Wi-Fi

Additional protection and peace of mind are available with the North Star Motorized  
Water Shut-Off Valve. When paired with the Wi-Fi-connected, 2-in-1 system, the  
homeowner can remotely respond to continuous water flow alerts and turn off their  
water via the iQuaTM app.

The iQuaTM Water Management App is consumer-friendly, allowing the 
homeowner to connect their softener to Wi-Fi quickly.

• High-capacity 2-in-1 system 
softens & filters water

• System uses Wi-Fi technology  
& the iQuaTM App to send  
water alerts to your smartphone

• Optional Water Shut-off  
Valve allows the homeowner 
to turn off their water remotely 
via iQuaTM App

•  Reduces sediment and chlorine 
using carbon filtration

• No filters to replace

• AutoSense™ Technology 
provides salt & water savings

•  Ultra high-flow valve for 
optimal water pressure

•  Ideal for any-sized household

•  Installation Kit: this system 
comes with fittings needed  
for a simple installation.

•  Can be used with city or well 
water sources



Best-in-Class Warranty
•1 year on all parts
•5 year on electronics and valves
•10 year on tanks

We’re Here to Support You
•  Experienced technical support team provides application, 

installation, and service assistance
•  Comprehensive training program provides both hands-on  

and best-in-class digital learning
•   Manufacturer-based sales and business development team 

works with you to maximize your water treatment potential

Grow Your Business with a Premium Connected Product

Innovative Whole Home Offering 
• First Wi-Fi connected 2-in-1 Softener + Whole Home Filtration System on the market 
• Diversify your product portfolio, add value for homeowners 
• Meet consumer expectations for connected products 
• Whole Home solution = less installation time and fewer products to manage

Direct Homeowner Support  
• 4-step iQua Quick Start Guide for easy Wi-Fi set up 
• Quickstart Video walks the homeowner through the connection process 
• Homeowner support/knowledge base on www.northstarwater.com



Certified to the Highest Standards
•Water Quality Association Gold Seal
•Canadian Standards Association
•FCC Standards IC3590A-7695 compliant 
• NSF International against NSF/ANSI Standard 44 for hardness  

reduction and efficiency, barium and radium reduction and low lead content.
•Designed, Engineered & Assembled in the U.S.A.

Backed by More Than 95 Years in Water Treatment
With two U.S. manufacturing facilities, North Star has been solving water quality concerns since to 1925.

      NSCWHC
Part Number NSCWHC3
Household Size 1-6+
Max. Capacity (grains) 31,100
Resin .98 cu ft
Activated Carbon Yes
Standard Connection Size 1” NPT
Valve 1” valve; up to 1 1/4” plumbing
Connection Size 1” male pipe thread
Rated Service Flow Rate 8 gpm
Intermittent Flow Rate @ 30 psi drop 17.8 gpm
Clear Water Iron Reduction 3 ppm
Electronic Demand Yes
Dimensions H 48” X W 15” X D 20 ½”
NSF Certification  
(NSF/ANSI standard) 

42, 44 including barium/radium 
& 372

We Want to Partner with You!
Info@northstarwater.com / www.northstarwater.com
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